Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa
County County County County County County
Very Satisfied 35% 36% 42% 41% 40% 43%
Satisfaction With The |Satisfied 54% 53% 46% 47% 52% 47%
Neighborhood You Dissatisfied 8% 8% 8% 8% 7% 7%
Live In: Very Dissatisfied 2% 2% 2% 2% 1% 2%
Don't Know/N.A. 1% 0% 1% 2% 0% 0%
Very Satisfied 13% 12% 9% 6% 7% 8%
Satisfaction With Satisfied 68% 67% 61% 55% 59% 56%
Your Local / City Dissatisfied 8% 10% 15% 18% 19% 15%
Government: Very Dissatisfied 2% 2% 4% 4% 4% 4%
Don't Know/N.A. 8% 10% 10% 16% 11% 18%
Very Satisfied 9% 7% 6% 3% 3% 4%
Satisfaction With Satisfied 68% 68% 58% 51% 57% 55%
Your County Dissatisfied 8% 9% 15% 20% 18% 18%
Government: Very Dissatisfied 2% 2% 4% 5% 3% 4%
Don't Know/N.A. 14% 13% 17% 21% 20% 19%
Very Satisfied 7% 6% 4% 4% 2% 3%
Satisfaction With The |Satisfied 65% 66% 52% 55% 46% 43%
Arizona State Dissatisfied 17% 17% 27% 20% 36% 33%
Government: Very Dissatisfied 4% 3% 9% 5% 7% 11%
Don't Know/N.A. 8% 8% 8% 15% 9% 9%
Very Satisfied 13% 10% 16% 13% 11% 13%
Satisfaction With Satisfied 35% 36% 33% 36% 34% 32%
Public Education Dissatisfied 18% 20% 17% 13% 14% 13%
System In Your Area: |Very Dissatisfied 5% 6% 6% 4% 4% 5%
Don't Know/N.A. 30% 29% 28% 34% 37% 36%
Totals may not equal 100% due to rounding. Page 1 Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa
County County County County County County
Very Much 4% 5% 5% 5% N.A. N.A.
gt': 3‘2’:5;1892”? Much 11% 10% 10% 15% NA. NA.
Organization Of Your Some _ 47% 45% 40% 43% N.A. N.A.
County Government: Almost Nothing 36% 38% 40% 28% N.A. N.A.
Don't Know/N.A. 2% 2% 6% 9% N.A. N.A.
Very Confident 6% 5% 3% 2% N.A. N.A.
Confidence In Job Confident 64% 64% 49% A47% N.A. N.A.
Your County Not Very Confident 16% 17% 23% 26% N.A. N.A.
Government Is Doing: [Not Confident At All 2% 3% 8% 8% N.A. N.A.
Don't Know/N.A. 12% 11% 16% 17% N.A. N.A.
Very Satisfied 6% 3% N.A. N.A. N.A. N.A.
Satisfaction With Satisfied 57% 57% N.A. N.A. N.A. N.A.
County Cost Dissatisfied 21% 22% N.A. N.A. N.A. N.A.
Effectiveness: Very Dissatisfied 4% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 12% 12% N.A. N.A. N.A. N.A.
A Great Deal 11% 11% 7% 5% N.A. N.A.
Some 61% 62% 55% 52% N.A. N.A.
é‘;‘\’/;x;s;n't” county ot Much 7% 15% 19% 21% NA. NA.
None At All 5% 6% 9% 9% N.A. N.A.
Don't Know/N.A. 6% 6% 10% 13% N.A. N.A.
Totals may not equal 100% due to rounding. Page 2 Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92

Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa

County County County County County County
Excellent 6% 4% N.A. N.A. N.A. N.A.
Rate County Good 34% 34% N.A. N.A. N.A. N.A.
Effectiveness In Fair 30% 27% N.A. N.A. N.A. N.A.
Communication: Poor 23% 27% N.A. N.A. N.A. N.A.
Don't Know/N.A. 7% 7% N.A. N.A. N.A. N.A.
Excellent 5% 3% 4% 2% N.A. N.A.
. Good 36% 36% 33% 27% N.A. N.A.
ggiﬂf;ggigfﬁ;gt Fair 30% 28% 32% 35% NA. NA.
Poor 11% 13% 11% 12% N.A. N.A.
Don't Know/N.A. 19% 20% 19% 23% N.A. N.A.
Desired Leadership |Bigger Role 38% 44% 28% 36% N.A. N.A.
Role Of County Remain About The Same 36% 33% 37% 30% N.A. N.A.
Government In Smaller Role 11% 11% 11% 10% N.A. N.A.
Regional Issues: Don't Know/N.A. 16% 12% 23% 24% N.A. N.A.
Excellent 7% 6% 4% 3% N.A. N.A.

. _[Good 49% 52% 46% 40% N.A. N.A.
?fgiﬂfggzgsgh“ Fair 31% 29% 30% 34% NA. NA.
Doing: Poor 5% 4% 6% 9% N.A. N.A.

Very Poor 1% 2% 2% 2% N.A. N.A.
Don't Know/N.A. 6% 7% 12% 12% N.A. N.A.
Totals may not equal 100% due to rounding. Page 3 Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92

Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa

County County County County County County
Very Satisfied 10% 10% 9% 6% N.A. N.A.
Satisfaction With Satisfied 62% 61% 55% 50% N.A. N.A.
Flood Control Dissatisfied 7% 7% 6% 15% N.A. N.A.
System: Very Dissatisfied 2% 1% 2% 4% N.A. N.A.
Don't Know/N.A. 20% 21% 28% 26% N.A. N.A.
Very Satisfied 8% 8% 9% 7% N.A. N.A.
Satisfaction With Satisfied 63% 61% 59% 46% N.A. N.A.
Streets And Highways|Dissatisfied 18% 19% 20% 30% N.A. N.A.
In Your County: Very Dissatisfied 4% 5% 7% 11% N.A. N.A.
Don't Know/N.A. 7% 8% 5% 6% N.A. N.A.
Satisfaction With Very Satisfied 9% 10% 6% 6% N.A. N.A.
Attention Your Satisfied 55% 52% 46% 50% N.A. N.A.
County GivesTo Dissatisfied 22% 23% 30% 25% N.A. N.A.
Environmental Very Dissatisfied 4% 6% 10% 6% N.A. N.A.
Concerns: Don't Know/N.A. 10% 8% 7% 12% N.A. N.A.

. . . Very Satisfied N.A. N.A. 4% 3% N.A. N.A.
:itc'ljla g'ﬁg amth Satisfied N.A. N.A. 50% 41% N.A, N.A,
Services Provided By Dissati_sfied_ _ N.A. N.A. 12% 15% N.A. N.A.
Your County: Very Dissatisfied N.A. N.A. 3% 4% N.A. N.A.

Don't Know/N.A. N.A. N.A. 30% 37% N.A. N.A.
Totals may not equal 100% due to rounding. Page 4 Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa
County County County County County County
Satisfaction With Very Satisfied 18% 18% 23% 17% N.A. N.A.
County's Branch Of |Satisfied 49% 50% 55% 53% N.A. N.A.
Law Enforcement Dissatisfied 14% 12% 7% 10% N.A. N.A.
(Your Sheriff's Very Dissatisfied 6% 6% 4% 4% N.A. N.A.
Department): Don't Know/N.A. 13% 15% 11% 16% N.A. N.A.
Very Satisfied 4% 5% 6% 4% N.A. N.A.
Satisfaction With Satisfied A47% 45% 45% 38% N.A. N.A.
Justice Of Peace Dissatisfied 8% 10% 6% 7% N.A. N.A.
Courts: Very Dissatisfied 3% 2% 2% 3% N.A. N.A.
Don't Know/N.A. 38% 38% 41% 48% N.A. N.A.
Very Satisfied 6% 5% 6% 4% N.A. N.A.
Satisfaction With Satisfied 50% 49% 45% 39% N.A. N.A.
Superior Court Dissatisfied 7% 9% 7% 9% N.A. N.A.
System: Very Dissatisfied 2% 2% 2% 3% N.A. N.A.
Don't Know/N.A. 34% 36% 39% 46% N.A. N.A.
Very Satisfied 27% 25% 24% 24% N.A. N.A.
Satisfaction With Satisfied A47% 42% 50% 44% N.A. N.A.
County Library Dissatisfied 3% 3% 2% 3% N.A. N.A.
System: Very Dissatisfied 0% 0% 0% 1% N.A. N.A.
Don't Know/N.A. 23% 30% 23% 29% N.A. N.A.
Very Satisfied 22% 26% 22% N.A. N.A. N.A.
Satisfaction With Satisfied 58% 53% 60% N.A. N.A. N.A.
County Parks & Dissatisfied 5% 5% 3% N.A. N.A. N.A.
Recreation: Very Dissatisfied 0% 1% 1% N.A. N.A. N.A.
Don't Know/N.A. 14% 15% 13% N.A. N.A. N.A.
Totals may not equal 100% due to rounding. Page 5 Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa
County County County County County County

Very Satisfied 6% 6% N.A. N.A. N.A. N.A.

Satisfaction With Satisfied 55% 55% N.A. N.A. N.A. N.A.
County Planning & Dissatisfied 17% 19% N.A. N.A. N.A. N.A.
Development: Very Dissatisfied 4% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 19% 16% N.A. N.A. N.A. N.A.

Very Satisfied 13% 13% N.A. N.A. N.A. N.A.

. . : Satisfied 48% 45% N.A. N.A. N.A. N.A.
?atllfizanit'gigtmt: Dissatisfied 14% 13% NA. NA. NA, NA,
Very Dissatisfied 5% 6% N.A. N.A. N.A. N.A.

Don't Know/N.A. 20% 22% N.A. N.A. N.A. N.A.

Very Satisfied 7% 6% N.A. N.A. N.A. N.A.

. . : Satisfied 45% 45% N.A. N.A. N.A. N.A.
ﬁitrf;ic;'grzl\éve'tsh Dissatisfied 9% 8% NA. NA. NA, NA,
Very Dissatisfied 2% 2% N.A. N.A. N.A. N.A.

Don't Know/N.A. 37% 39% N.A. N.A. N.A. N.A.

Very Satisfied 11% 10% N.A. N.A. N.A. N.A.

Satisfaction With Satisfied 55% 56% N.A. N.A. N.A. N.A.
Disease Control & Dissatisfied 7% 6% N.A. N.A. N.A. N.A.
Immunizations: Very Dissatisfied 1% 1% N.A. N.A. N.A. N.A.
Don't Know/N.A. 26% 26% N.A. N.A. N.A. N.A.

Very Satisfied 12% 10% N.A. N.A. N.A. N.A.

. . : Satisfied 60% 60% N.A. N.A. N.A. N.A.
iitl';zcgg:tmth Dissatisfied 13% 11% NA. NA. NA, NA,
Very Dissatisfied 3% 4% N.A. N.A. N.A. N.A.

Don't Know/N.A. 13% 14% N.A. N.A. N.A. N.A.

Totals may not equal 100% due to rounding.

Page 6

Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa
County County County County County County

Very Satisfied 8% 7% N.A. N.A. N.A. N.A.

. . : Satisfied 37% 35% N.A. N.A. N.A. N.A.
I\Sﬂa,t/'lséaz'(;”vatz Dissatisfied 11% 10% N.A. N.A. N.A, N.A,
Very Dissatisfied 4% 4% N.A. N.A. N.A. N.A.

Don't Know/N.A. 40% 44% N.A. N.A. N.A. N.A.

Very Satisfied 4% 3% N.A. N.A. N.A. N.A.

. . : Satisfied 33% 31% N.A. N.A. N.A. N.A.
fﬂaetéi;ctl'zign\ﬁ:zr Dissatisfied 3% 3% N.A. N.A. N.A, N.A,
Very Dissatisfied 1% 0% N.A. N.A. N.A. N.A.

Don't Know/N.A. 61% 63% N.A. N.A. N.A. N.A.

Very Satisfied 6% 6% N.A. N.A. N.A. N.A.

Satisfaction With Satisfied 50% 36% N.A. N.A. N.A. N.A.
Clerk Of Superior Dissatisfied 7% 11% N.A. N.A. N.A. N.A.
Court: Very Dissatisfied 2% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 34% 42% N.A. N.A. N.A. N.A.

Very Satisfied 4% 3% N.A. N.A. N.A. N.A.

Satisfaction With Sgtisfi_ed_ 36% 35% N.A. N.A. N.A. N.A.
Juvenile Detention: Dissatisfied 13% 14% N.A. N.A. N.A. N.A.
Very Dissatisfied 3% 3% N.A. N.A. N.A. N.A.

Don't Know/N.A. 44% 45% N.A. N.A. N.A. N.A.

Very Satisfied 8% 6% N.A. N.A. N.A. N.A.

. . : Satisfied 53% 51% N.A. N.A. N.A. N.A.
iiﬂift?f/t_\'ggrm;h Dissatisfied _ 18% 20% N.A. N.A. N.A, N.A,
Very Dissatisfied 4% 5% N.A. N.A. N.A. N.A.

Don't Know/N.A. 16% 18% N.A. N.A. N.A. N.A.

Totals may not equal 100% due to rounding.

Page 7

Results from six Needs Assessment Studies.




Satisfaction With and Attitude Toward Government

Maricopa County Customer Satisfaction: August 2001 Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92

Maricopa Maricopa Maricopa Maricopa Maricopa Maricopa

County County County County County County
Very Satisfied 4% 4% N.A. N.A. N.A. N.A.
. . : Satisfied 42% 38% N.A. N.A. N.A. N.A
Satisfaction With - — -
Public Defender: Dissatisfied 9% 12% N.A. N.A. N.A. N.A.
' Very Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
Don't Know/N.A. 41% 44% N.A. N.A. N.A. N.A.
Very Satisfied 3% N.A. N.A. N.A. N.A. N.A.
. . : Satisfied 37% N.A. N.A. N.A. N.A. N.A
Satisfaction With - — -
Adult Probation: Dissatisfied 14% N.A. N.A. N.A. N.A. N.A.
' Very Dissatisfied 3% N.A. N.A. N.A. N.A. N.A.
Don't Know/N.A. 42% N.A. N.A. N.A. N.A. N.A.
Very Satisfied 5% 5% N.A. N.A. N.A. N.A.
. . : Satisfied 62% 60% N.A. N.A. N.A. N.A
Satisfaction With - — -
ASSEssor: Dissatisfied 13% 17% N.A. N.A. N.A. N.A.
' Very Dissatisfied 2% 3% N.A. N.A. N.A. N.A.
Don't Know/N.A. 17% 14% N.A. N.A. N.A. N.A.
Very Satisfied 7% 7% N.A. N.A. N.A. N.A.
. . : Satisfied 68% 68% N.A. N.A. N.A. N.A
Satisfaction With - — -
Recorder: Dissatisfied 5% 4% N.A. N.A. N.A. N.A.
' Very Dissatisfied 1% 1% N.A. N.A. N.A. N.A.
Don't Know/N.A. 19% 20% N.A. N.A. N.A. N.A.
Very Satisfied 3% 3% N.A. N.A. N.A. N.A.
. . : Satisfied 56% 55% N.A. N.A. N.A. N.A
Satisfaction With - — -
Treasurer: Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
' Very Dissatisfied 0% 0% N.A. N.A. N.A. N.A.
Don't Know/N.A. 37% 39% N.A. N.A. N.A. N.A.
Very Satisfied 4% 3% N.A. N.A. N.A. N.A.
Satisfaction With Satisfied 48% 47% N.A. N.A. N.A. N.A.
Superintendent Of Dissatisfied 13% 16% N.A. N.A. N.A. N.A.
Schools: Very Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
Don't Know/N.A. 32% 31% N.A. N.A. N.A. N.A.
Number of Respondents 1216 1193 2506 3741 1751 7809

Totals may not equal 100% due to rounding.

Page 8

Results from six Needs Assessment Studies.




